
CONSENT TO ELECTRONIC COMMUNICATIONS 

By clicking "I AGREE" on the registration page, you consent to receive disclosures from us 

(which includes our agents and service providers) electronically through this web site or by 

email.  By consenting to the electronic delivery of disclosures, you agree that we may provide 

electronically any and all communications concerning the terms of any credit that may be 

provided to you, our privacy policy, the status and history of any extension of credit, and any 

further disclosures required by federal, state, or local law or regulation (the “Disclosures”).  

The Disclosures may include disclosures pursuant to: (1) the federal Equal Credit Opportunity 

Act and Regulation B; (2) the federal Fair Credit Reporting Act; (3) the federal Truth in Lending 

Act and Regulation Z; (4) the federal Electronic Funds Transfer Act and Regulation E; (5) the 

federal Gramm-Leach-Bliley Act; (6) the federal Telephone Consumer Protection Act; and 

(7) any other applicable federal, state, or local law or regulation.  Your consent applies not only 

to your application and any resulting extension of credit but also to any payment plan or other 

ancillary agreement related to your extension of credit and to any application for a future 

extension of credit serviced by us.  

To electronically receive and view and electronically save or print the Disclosures, you must 

have: (1) a personal computer with Internet access; (2) a widely-used, recent-generation web 

browser (for example, Internet Explorer, Safari, Chrome, or Firefox); (3) a widely-used, recent-

generation portable document file reader (for example, Adobe Reader); (4) an email address; and 

(5) either a printer, hard drive or other storage device.  You understand that Disclosures may be 

sent to you by emails containing attachments in pdf format or made available to you in the 

AccountVue section of our web site. We anticipate that any emails we send you may have file 

sizes up to 5MB (but not larger). You should make sure that any spam filter you use is set to 

allow receipt of messages from servicing.center@connectloanservicing.com.  If the information 

you have supplied us for contacting you electronically changes, please notify us of your new 

contact information by sending an email to servicing.center@connectloanservicing.com.  You 

represent that you have the hardware, software, email address and email capacities described 

above.  
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Prior to the execution of your credit documents, you may withdraw your consent to receipt of 

electronic disclosures by exiting this website.  If you do this, you will not be able to do business 

with us electronically.  You may also withdraw your consent after this time.  To do so, send a 

message stating that you withdraw your consent to receipt of electronic disclosures by email to 

servicing.center@connectloanservicing.com, by postal mail to Connect Loan Servicing, 5 Eves 
Drive, Suite 101, Marlton, NJ 08053, or call (888) 696-0406.  Include your name, address, and 

account number in any such request.  If you do this, you will not be able to do business with us 

electronically on a going forward basis, but this will not affect any Disclosures provided to you 

electronically prior to your withdraw.  You have the option to receive any information that we 

have provided electronically in paper form at no cost to you.  To obtain a paper copy, please 

send a request by email to servicing.center@connectloanservicing.com, by postal mail to 

Connect Loan Servicing, 5 Eves Drive, Suite 101, Marlton, NJ 08053, or call us at (888) 

696-0406. 


